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Ionoikenne o nopsiaxe paccmorpennsi obpawenuii rpaxaan MOY «3apeBckas COLL»

1. O6mne monokeanst

I.1. Hacrosuee Ionoxenue paspaGotato B cooTBeTcTBAM ¢ DenepaibHbIM 3akoHoM oT 29.12.2013
Ne243-@3 «O6 obpaszosanuu B Poccuiickoii ®eaepaunu» n ®enepanbibim 3akoHoM ot 02.05.2006 Ne59-
@3 «O nopaake paccmMoTpeHna obpallennit rpakaan Poceniickoii @enepavmmy.

1.2. TlonoxeHne onpeaensieT NOpsIIOK paceMoTpeHus oOpalleHHil rpaXKaaH, a UMEHHO, MOpAAOK
YucTa, perucTpali, pacCMOTPEHHMA W paspelleHHs oOpalleHUN rpakiaH, KOHTPONS MX MCIOIHEHMA,
OpraHH3alklK1 TMYHOro npuemMa rpaxaad B MOY «3apesckas COLL» (nanee - wkona).

I.3. Tpaxaare, kak npaBuno, poaMTeH (3aKOHHbIE NPEACTABUTEH) O0YYAIOLIUXCS, HMEIOT npaso
o0palaTsesa JIMYHO, a TakiKe HAMPaBIATL B LIKOAY KOJICKTHBHbIE obpawenus. OGpawenust Moryt

HANpaB/IATLCs N0  mouyre, (akCUMUALHOH CBA3W, Tederpady, OMEKTPOHHOH MOYTE M MHBIM
HHPOPMALIMOHHBIM CHCTEMaM OOLIETO MO/L30BAHHS,

I.4. Jlns peanusaunn ueitedl noNOKEHHUs HCTONB3YIOTCA ClEAYIOLHE OCHOBHEIE TEPMUHbI:

Obpaujenue rpaxaanuHa (1anee o0palleHKe), HalpaBieHHOe B WKOMY - 3T0 MMCEMEHHOE
NPEAJ0NKEHHE, 3asiBJICHNHE U XKa100a, a Takke ycTHoe obpalueHue rpakiaHuHa;

lpednoocerue - NOMKENAHUA MWW PEKOMEHAAUMM MO YIYUIIEHHK) OTIEIBHBIX HanpasJIeHHUA
ACATENEHOCTH LLIKOJIBI, COBEPLICHCTBOBAHHIO NIOKA/IbHBIX HOPMATHBHBIX NPABOBBIX AKTOB, PErYIMPYIOLIMX
€€ JAEATE/ILHOCTD;

Jasenenue - npocbda rpadciaHHWHA O NPENOCTABACHMH KaKkOM-11G0 MHPOPMALIMK MK TOKYMEHTA,
COACHCTBHM B PEATH3ALMH €O KOHCTHTYLHOHHBIX MPaB M cBOGO WM KOHCTHTYLIMOHHBIX 1npae v cBobox
APYTHX JIKLL, 1100 COO0LIEHHE O HAPYLIEHHH 3aKOHOB M MHBIX HOPMATHBHbIX AKTOB, HEA0CTATKAX B pabore
LIKOIbL, MO0 KPHTHKA JOIKHOCTHBIX JIHLL

JKano6a - NpeTeH3ua rpaXIaHuHa O BOCCTAHOBIGHHH MM 3aLHTE €ro HapyleHHbIX pas, cBoboj
WM 3aKOHHBIX WHTEpecOB, JHOO npas, cBOGOA WM 3aKOHHBIX MHTEPECOB APYTMX JIHL, BCNEICTBHE
HapyLWeHHs pabOTHHKAMM LIKOMLL TPEGOBAHHIT 3aKOHOATE/ILCTBA, ITHUECKMX HOPM M MPABHII NOBEAEHHS
HT.A

2. TpebGoBauns k obpamenuio

2.1. IlucbmeHHoe o0patleHue rpakiannHa JOMKHO COUEPIKATD HAMMEHOBAHHE LIKOJBI, haMUINIO,
HMA, OTHECTBO JOJIKHOCTHOTO /MU /MO0 €ro A0MKHOCTh, (DAMUIMIO, WMS, OTHECTBO 3asBHTENS,
MOYTOBLIH 4APeC, MO KOTOPOMY HYKHO HANPAaBHTL OTBET, YBEAOMIEHHE O MepeaapecaLii obpalueHus,
JATY M IMYHYIO MOAMHCh.

B ciyuae HeobxoaumocTn (4TOGBI NOATBEPAMTL CBOM J0BObI) rpaXaaiHuH MOKET NMPHIOKHTb K
NUCbLMEHHOMY 00palLEHHIO JOKYMEHTBI M MaTepUanbl MO0 MX KOMHH,

2.2. B oOpalleHnu, coCTaBICHHOM B (JOPME D/IEKTPOHHOTO AOKYMEHTa, rpamIaHuH J0/DKEH
YKa3arb: CBOH (DAMMIMIO, WMSA, OTHECTBO; 4APEC 3NEKTPOHHONW MOYTHI, €C/M OTBET AOMKEH ObITh
HAnpaeieH B POPME 3JIEKTPOHHOTO JOKYMEHTA, M NOYTOBbI a[pec, ¢C/lH OTBET AO0JIKEH ObITE




, &

HANpaBAe€H B nucbMeHHOH dopme. K obpalleHHIO rpakIaHHH BINpaBe NPHAOKHTE HEOGXOAUMbLE
AOKYMEHTBI W MaTepHans! B 3NeKTPOHHOH (opme. Takxke oH MOKET MX HANPABHTB 3TH JOKYMEHTHI HIIH HX
KONMH B MHCLMEHHOH (QopMe Mno nouTe.

2.3. B roaneKkTvBHOM ODPAlIEHHMH YKa3bIBAOTCA: (aMHWINA, UM, OTYECTBO OJHOIMO IPAKIAHMHA,
obpaTuBLIerocs OT JIHLA KOMIEKTHBA U DaMU/IWM, UHHLMANL W NOJANWCH APYTMX YJECHOB KOMIEKTHBA, C
YKa3aHHEM KOHKPETHOTO aapeca (10YTOBOr0 WK 3NEKTPOHHOTO) N0 KOTOPOMY CHEAYET HANPABUTHL OTBET.

2.4, OrseT Ha oOpallleHHE TPAKAAH HE JACTCH B CIIERYIOWMX CHTYAUHAX:

ecnH B 00pallieHHH HE YKa3aHa haMulius MPakIaHHHA, HANPABHMBIUErO OOpallEeHHE, HAH NIOYTOBLIH
a;pec. No KOTOpoMY AoMKkeH ObITh HaMpaBAeH OTBRT;

ecnu TexceT O0pamieHHA MPOYECTh HEBOZMOMKHO U3-33a ero (U3M4ecKoro cOCTOsHHA, 00 JTOM
rPAXAZHUHY CO0DUIALTCA B TEUEHWE CEMH JHEI OT MOMEHTE PerHCTpaLMy;

ecny B 0OpallleHUH COAEPKATCA HELEH3YPHbLIE NGO OCKOPOHTENbHBIE BhIPAKEHHS, YIPO3Bl XKH3HH,
3/0pPOBbIO ¥ HMYIIECTBY AO/DKHOCTHOrO JMUA, @ TAKAKE 4WIEHaM ero cembMd, 00 3TOM IpaKaaHHHY
c00011aeTCA O HEJONYCTHMOCTH 310YIIOTPEOICHHA NPABOM;

£C;IM B 00paLiCHHH COACPIKATCS CBEACHMS O MOATOTARTHBAEMOM, COBEPLIAEMOM WIIH COBEPLIEHHOM
NPOTHEONPABHOM AEAHHH, 4 TAKKE O JIMLE, Ero MOArOTABIMUBAOIIEM, COBEPILAIONICM MIIH COBEPILMBILEM,
obpalieHne NOMIEIKHT HANPABIEHUIO B MOCYAPCTBEHHbIA OPraH B COOTBETCTBHH € €0 KOMIIETEHIIMEH;

€C/TW B MUCbMEHHOM ODpPAILEHHH TPAKAAHHHA COAESPIKUTCH BONPOC, HAa KOTOPhIA eMy paHee OB AaH
OTBET NO CYLIECTBY HM-MPH 3TOM B 0OpalleHMH He NPHBOAATCA HOBBIE HOBOJBI HMIIH 0BCTOATENLCTRA,
rpasiaHuHy coobtiaercs pelieHne o Ge30CHOBATENBHOCTH O4ePeaHOrO OOpALLCHHA M NPEeKPALUEHHH
NEPENHCKH M0 AAHHOMY BONpPOCY.

2.5. ObpalieHHs TpaskAaH, He CONEPMELLME JAHHbIX, YKA3aHHBIX B NYHKTaX 2.1. - 2.3. HACTOALIETO
NOJIOMKEHHA, MPUBHAKTCH AHOHHUMHBIM H PACCMOTPEHUIO HE NOAJISHKAT.

2.0. TlncemenHble ODpallleHHs TPaxiaH M MalePHalisl K HHM, KOMHHW OTBETOB, NOKYMEHTHI 10
JIMHMHOMY HpUEMY rpaxaaH GOPMHPYIOTCA B 1eN1a B COOTBETCTBUM C HOMEHKIATYPOH e

3. Tlopsaok paccMOTpPeHHs NHCbMEHHBIX (JIeKTPOHHELIX) 00pateRuii

3.1 [T1cemennoe obpawienne noAnekuT obA3aTeNbHOR pericTpalul B TEHSHHE TpeX
,ﬂ,HEﬁ C MOMEHTA ITOCTYIIEHNA B LIKQAY.
32 [Tocne m3yuenus obpalleHHs, NPOBEPKN NUUHBIX AZHHLIX 3A8BUTENA, 00palieHHE

perucTpUpyeTes pabOTHHUKOM ILKOJIblL, OTBETCTBEHHBIM 32 paloTy ¢ obpalleHMAMH TPAKAAH B XKypHae
oOpaluennit rpaxaal (NpHAOKeHHe 1).

3.3. llpuHATHE pEiUCHMA NO PACCMOTPCHMIO ITHCBMEHHBIX (3MEKTPOHHLIX) OBpalleHHii rpajcaaH
ocywecTsiseTes pykosoautesem LKonbl, KOTOpeIf Ha3tauvaeT HCMOAHMTENS W ONPENENseT CPOKH
paccMOTpeHus oOpalleHns,

3.4. Cpok pacemoTpenns  obpallennst cocragiser 30 aHeld ¢o  AHA  peruerpauuy. B
MCKMOUMTEIBHDIX CyHasX OH MOXET OblTh NPoAJeH, Ho He Gonee yem Ha 30 auel. O npoanenun cpoka
PACCMOTPEHHS TPAAKIAHUH YBEAOMIAETCA OPHLHANBLHO.

3.5. Pacemorpenve oOpalleHHA Tpamian, COASPMAMMX BONPOCHL 3alUMThl fpag pebeHKa,
NPS/UIOKECHAA 110 NPEAOTBPALLCHUIO  BOIMOMKHLIX  aBapuil M MHBIX  4pes3BbluaiiHbIX CHTYaLMH,
NPOH3BOAHTCA DE30TNAraTeNbHO.

3.6. Henoanurens, HA3HAYEHHbIH PYKOBOAMTENEM, TOTOBHT NPOEKT OTBETA HA
obpalueHie K NPEeACTARIACT €10 B YCTAHOB/SHHBIE CPOKM PYKOBOAHTENIO HA YTBEPHCHHE.

3.7. Co/epiaHUE NIPOEKTA OTBETA HE JIOMKHO MPOTHMBOPEUUTDL 3aKOHoHaTenbersy PO
M HPHHSTBIM B OOIIECTBE ITHUECKUM HOPMAaM.

3.8 Ecnu  ansg  pacemorpenus  oOpalieHds rpakaaHdHa  TpebyeTcs  MOayueHHE

AONONHUTELHBIX MATCPHANOB, HCIIONHUTEND TOTOBHMT M HAaNpaBafeT HEODXOAMMBIE NHCbMAa-3alipochi.
["ocypapeTsenHblii Opran, Opras MECTHONO CaMOYNPaBACHHS MM AO/HOCTHOE JHLQ 10 HANPABISHHOMY
B YCTAHOBAEHHOM NOPAIKE 3ar1pocy oOg3aHbl B Tedenue |13 AHEHA NpefoCTaBUT JOKYMEHTHl H MaTCpHAIEL,
HeoDXoQUMbIE ANA PACCMOTPEHNA OOpaLLEHUS, 3& UCKIHOUYEHHEM AOKYMEHTOB H MATepUalioB, B KOTOPBIX
COACPIATCA CBEAEHUS, COCTABJISIHOLAHE FOCV AUPBCTREN Y10 WIH HHYIO OXPAHAEMYHO (eiepaibHBIM 3aKOHOM
Taty, ¥ JUIA KOTOPbLIX YCTaHOBJEH 0coOblH NMOPAAOK MPEACCTaBIEHHS.




3.9. 3ampoc cOCTAaBAACTCA B TPEX DK3EMANAPAx: OJAHH HAlPABIACTCA NO HA3HAUCHUIO, Apyrof -
3aABUIE0 O6paleHHs, TPETHA 0CTaeTCsl B WKONE.

3.10. [lpu nony4eHur npoexTa OTBeTa Ha obpallieHye, PYKOBOAWTENb NMPOBEPACT €T0 Ha NPEAMCT
NpapuAbHOCTH  O(OPMASHHA, MONHOTEN  MH(OPMALMM, COOTBETCTBHMS  BBIBOAOB AeHCTBYFOLIEMY
3aKOHOAATENbCTBY.

[Ipy COrNACHH ¢ NPEACTABACHHBIM NPOEKTOM OTBETd, PYKOBOJUTE/R NEPEAACT ero 114 HanpasICHHA
sasBHTeMO. EclM He COCAaceH, BO3BPallaeT MCMOMHMTeN:0 Ha JA0paloTky ¢ YKasaHueMm CpOKOB
YCTPAHEHHA HEJOCTATKOR.

3.11. Ecnu OTBET 0O CYLLECTBY NNOCTABIEHHOTO B ODpALEHHH BOMPOCA B CHILY KaKuX-n100 npu4Hi
T HENB34, FPAKIAHUHY, HallpaB#BileMy oGpallenye, coobLiaeTcs O HEBO3MOMHOCTH IATh OTBET.

3.12. OGpametise A0/DKHO OBITH PACCMOTPEHO ¢ YYETOM BCEX HIOAHCOB, a aKTel U AOBOAH,
W3/107KCHHbIE B MEM, JOMKHEI ObITL NPOBEPEHbl ¢ TOYKW 3pelns MONHOTHI, JOTHYHOCTH, 3aKOHHOCTH,
0B0CHOBAHHOCTH H AOCTOBEPHOCTH.

Otrsers! Ha OOpalEHHs TPAKIAH JOMKHbI ObITh &PryMEHTHPOBANHLIMM, ¢ PAYbACHCHHEM BCEX
3aTPOHYTHLIX B HEM BOMPOCOB, @ CCJIH B Y/OBJETEOPCHHA 00PAIICHUA 3ASBUTEMO OTKASAHO - COACPKATH
yeTKoe pazbACHEeHMe Mopsaaka oOXanoBaHus NPHHATOrO PEUIEHUS € YKasaHWeM opraHa (AOKHOCTHOTO
nuua)l, K KOTopomy MomkeT ObITh Hanpasiena sxkanoda.

3.13. [lpu odopmenuu oTBeTa Ha o0pawieHue HeoOXOAMMO PYKOBOACTBOBATECA NPaBHIaMH
AENONPOM3BOACTEA M OQOpMIEHMA HMCXOASUIMX  JOKYMCHTOE. OTBeT JOKIKEH CONEpKaTe Aary,
PEFUCTPALMOHHBI HOMED JOKyMEHTA, GamMUITHIO, HMA H OTHECTBO 3aRBHTC, €TO MOYTOBBIA aIpec, TeKCT
(OTBETH Ma MOCTABJEHHLIC BOMPOCH), HANMEHOBAHKE JOMKHOCTH NMLA, TOLMNHCABLICIO JOKYMEHT, €ro
(haMUIHIO, MMA, OTHECTBO H HOMED TeNe(OHa HCTIONHHTE .

4, Opranuzainus JU9HOTO MpHeva Ipakian.
Ilopsaok paceMoOTpenns yCTHbIX odpameHuH

4.1. Jlnuubli npueM TPaXAaH OCYLIECTBISSTCH B LEJAX ONEPATMBHOIO paccMOTPCHHA YCTHBIX
o0palleHKi rPaMAaH W IOPUANYECKHX KL, OTHOCALUMXCA K KOMIETEHLMH Hixonel, ¢oKpameHus
KOMHYECTEA NMCHMEHHbIX OBPALleHHH, OPraHM3allid NPeAYNpeAMTenpHoi paboTel, YCTAHOBNEHH K
VCTPAHEHUS DPHUMH HEBRINOIHEIINA AOMIKHOCTHLIMH THUAMH BO3NOKEHHBIX HA HHX o6a3aHHOCTEH.

4.2. Kax npaBuio, MPHEM rPaskaaH OCyWECTBAASTCS PyKOBOANTENEM WKOTEL [1pH HeoGxonuMocTH
PYKOBOAMTEb MOMET AM8  PEILCHUA  BONpOCa NPUMIACHTL  CBOUX samecTurenel, 3aBeLyIOUIHX
OTACACHHAMU, NPENOAABATESH MK APYTHX PADOTHHKOB WKOMbI.

43. Wubopmais o MecTe npuema, a Taike 00 YCTAHOBNGHHBIX [JA NpueMa JHAX M Hacax
OBOATCA 10 CBESHMs TPaXAAH yepes i OPMaliAOHHBIA CTEN W OdHLMaIbHELA calit LkonbL.

4.4, llpu nuyHOM MPHEME TPANKIAHHH JODKEH NPEALABHTE NOKYMEHT, YAOCTOBEPAOLIMA €ro
JTHYHOCTh.

4.5. Copepsanue YCTHOrO OOpallEHMS 33HOCMTCA B KapTOHKy JIMMHOIO npHeMa rpax/ianibHa
(npuacikenue 2). B cyuae, ecnu u3noKeHKblE B yCTHOM obpalueHni dhakTsl 1 O6CTOATENBCTBA SBIAOTCA
OUEBNAHLIMH M He TpefyloT 1OMOAHKTENLHON NPOBEPKYM, OTBET HA 0DPALEHHE ¢ COMNACKHA IPAKAAHHHA
MosKeT GbiTh JaH YCTHO B XOJ€ TIPHEMA, O 4EM JEAeTCs 3alMCh B KAPTOHKE IMUHOTO ApHeMa IPaKAaHHHA.
B 0CTaNbHBIX CIIyUasx A4eTCs IMCLMEHHbIH OTBET 10 CYLUECTBY I0CTARNEHHBIX B 0GpallieHHH BOMPOCOB.

4.6. YcTHble oDpatleHHst MOTYT AOCTYNarh TpH NPOBCACHHH MPHEMA, BO BPEMA TenePOHHBIX
MeperoBopoB U PACCMATPHBAIOTCS B CHYHAAX, KOrAA W3N0KEHHbIE B HUX (hakTel U OOCTOATENBCTBA
OuCBMAHB W He TPeGyloT NOMOIHMTENLHON NpOBEPKH, JHYHOCTH OOpAAOIMXCA  HIBECTHBL W
yeTanoBaeHsl. Ha yerHbie 0bpallienus, KaK npaBuao, 1a¢Tca OTBET B yCTHOH opme.

4.7. Wncopmauus 00 yCTHEIX 00patieHUAX MOKET ObITh BRIIOHEHA B JKYPHAT obpalieHuH.

5, OTBETCTBEHHOCTE 32 HAPYHICHHE 3aKOHOJaTe/LeTBA 00 00paueHHAX FpaxiaK

5.1. OTBETCTBCHHOCTb 32 OPraHy3aLMiO PacCMOTpeHWs oOpalleHud rpaxiaH BO3IAracTCA Ha
PYKOBO/IMTCIA LKOJIbI.

5.2. llepconanbHas OTBCTCTBEHHOCTL 33 CBOCBPEMCHHOE W KAYCCTBCHHOE PacCMOTPEHKE
oBpatienuii rpasan, 110Ar0TOBKY OTBETA B YCTAHOBICHHELA CPOK U NOCTOBEPHOCTE H3JIOKEHHBIX B HEM
NAHHBIX, BO3ArAaeTcs# HA  HEMOCPEACTBEHHOTO  McroauuTens. OTCYTCTBHE  HETIOCPEACTEBEHHOIO
uenosinurens  (6one3Hs, OTIYCK, KOMAaHIHMPOBKA W T.1.) HE CHUMACT C PYKOBOINWTENA WIKOJILI




OTBETCTBEHHOCTH 34 CBOCBPEMEHHOC ¥ KAYECTBSHHOE PACCMOTPEHKE 00patleHui rpaxaH,

5.3. HenpaBomepHbiil OTKas B MpPHEME MM PAcCMOTPEHHH OBPALIEHM IpamaaH; HapylieHue
CPOKOB W/H NOPAAKA MX PACcCMOTPEHWA, NMPHHATHE 3aBe)0MC HEODOCHOBAHHOID, HE3AKOHHOTO PELIEHMS;
NPECIEA0BAHHE rpakial 3a KPHTHKY; NPEIOCTAB/ICHHE HEAOCTOBEPHOH HHpopMaLuu THGO pasrialucHue
CBEACHHH O UaCTHOH kW3HW rpaxaanuda (6ea ero cormacus), a TAaKKe JPyrHe HapylIeHHS
3aKOHONATCBCTBA 00 oDpAleHHIX MpamaaH BlekyT 3a coboi OTBETCTBEHHOCTh JOMKHOCTHBIX JIMLL B
COOTBETCTBHH € 3aKOHOLATENLCTBOM Poccuiickod Penepainu,

6. JakNUHTeNLHLIE NOJI0HKEeHHS

6.1. Hacroswee llonowenne paspaboraHo B COOTBETCTBHMM ¢ YCTABOM IUKOMbLI H BBOAMTCS B
ACHCTBHME B YCTAIIOBNEHHOM MM NOPAKE.

6.2. Wsmenenns B  uacroswee [lonoskeHHe Morytr ObiTh BHECEHBI MpH  W3MEHEHHH
3aKOHOAATENbCTBA B 0D1ACTH PacCMOTPeHHs 0OpaILEHHN rpascaan.




@opma KypHaIa odpauieHni

[Mpunoxenne |

NeNe HaTa ®N.0. rpaxkanuna, DH.0. Anpec MecTa Kparxoe AONAKHOCTD, nHpopMaLys
i | nocrynienys ponuTels (3aKOHHOTO y4aerocs HATENLCTBA COICPHKAHNE O©.N.0. o6
ofpatieHus MPEeCTaBUTENA) rpax1aHuHa, o0patmeHHs HCIONHUTENS MCTIONHEHUH
poanTeni (npyiHATOC
(3aKoHHOTO pelEHHE)
npeAcTaguTeNs)
1 2 3 4 5 6 7 ]




[Ipuno:

Dopma KapTOUKH JIHYHOTO (IpHEMa IPAKIAHHAA

KAPTOYKA auvuHoro npuema rpaxuaHusa

Caenedus o 3aspuTeIC!

(PaMHANA. M3, OTYCCTBO FPAKAAHHKA)

(NG 108kL AAPECINPEC MECTA IKHTENBCTEA MPAKAIHHNT}

[IpueM ocvILEeCTRIISLI:

(AQHKRACTE, GAMMINA, HHIUHANE)

KQ&TKOE COJICPIKaHHE YCTHQIO oOpaleHus TP IdHHHA:

Pezviprars YCTHOIQ Opuema; lano YCTHOE paspACHCHHE:

[pruaTo nucomennoe obpauietne Ans nepegadm Ha paccMOTpeHUE B:

(HORKHDCTL THUA, OPOHISQAHBWETD AHHHT pHEM} (noanuce) (Baminus 1 BHRUKANGL)

Jata npueMa:  « » 20

PETHCTPALMOHHBIA Nt




